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Development organisations can play a significant role in supporting women in the communities
where they work to challenge unequal gender relations. The authors of this article argue that the
majority of development organisations fail to do so because they pay insufficient attention to the
importance of social institutions in perpetuating inequality. Two prominent approaches to gender
mainstreaming emphasise organisational infrastructure and culture. Ideas in these approaches are
necessary, but insufficient, to enable organisations to play a part in transforming the social
institutions that perpetuate gender inequality. Gender at Work is a new global capacity-building and
knowledge network aiming to promote institutional change through encouraging development
organisations to analyse gender relations in the societies in which they work, and in the institutions
they need to challenge. It reviews past efforts of development organisations to mainstream gender
into their work, and develops programmes and processes to challenge institutional norms which
work against women’s interests.
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Table 1: Gender and organisational change approaches

Approach Outcomes Change strategy Notes

• Gender policy,
including family-
friendly policy

• Gender Unit

• Increased female
staff and managers

• Increased resources
for programme work
targeting women

• Reference to
international
covenants and
agreements

• Management support

• Internal constituency

• External pressure
from women’s
movement and/or
donors

• This ‘formal’
architecture is
necessary but far
from sufficient

• This approach may
leave organisational
attitudes intact,
making overworked
gender staff fight
uphill battles

• Unlikely to develop
new programme
oriented to changing
institutions

Gender infrastructure

• Changes in the ‘deep
structure,’ such as
power relations,
work–family balance,
instrumentality, etc.

• Accountability to client
constituency

• A mixture of
organisational
development,
pressure from internal
and external
constituencies,
management support,
gender training 

• This is the ‘informal
architecture’ required
to change institutions

• This approach risks
creating a black hole
of organisational
change processes in
which gender equality
work may be lost 

Organisational change

• Organisational ways of
working to facilitate
change in social
institutions beyond
the organisation itself
(families,
communities, markets
and the state).

• Gender analysis of the
institutions relevant to
the organisation’s
programme,
developing
programmes and
processes to
challenge these
institutional norms,
changing reward
structures, building
organisational
capacity

• This approach
grounds the change
effort in the work and
maintains the focus
where it should be

• Difficult to sustain
without strong
external pressure 
and high commitment
from within the
organisation.

Institutional change for
gender equality

)21:).%+*12519+3(719+91%.&4(2/B+R42.%%6;+42
/(,1+-./1/;+*12519+,.42/&91.,42*+'./+*(&
%(/&+ 42+ &9.54&4(2.%+(9*.24/.&4(2.%+51C1%(3D
,12&+-(2-192/;+74&'+42.51:).&1+.2.%6/4/+(8
&'1+ 4//)1/;+ -(2&1H&+ .25+3(719+562.,4-/+V
0(&'+ 42&192.%+ .25+ 1H&192.%+ V+ &'.&+ .91
31931&).&42*+7(,12E/+54/1,3(719,12&B+
Q2+ &'1+3(/4&4C1+ /451;+,.26+ -'.2*1

.*12&/+ /11+3)&&42*+ &'1+ 4289./&9)-&)91+ 42
3%.-1+&(+/)33(9&+*12519+7(9?+./+.+21-1//.96

849/&+/&13B+G2+.+9.2*1+(8+(9*.24/.&4(2/;+4&+'./
(31215+)3+.+/3.-1+8(9+*12519+421:).%4&6+&(
01+ 54/-)//15+ .25+ .5591//15;+ 12/)915
91/()9-42*;+ .25+*9.2&15+*91.&19+ %1*4&4,.-6
&(+ *12519+ 1:)4&6+ -(2-192/B+ G2+ .+ 817
42/&.2-1/;+ -'.2*1+.*12&/+'.C1+0112+.0%1+ &(
3.9%.6+ &'1/1+ 91/()9-1/+ 42&(+ /6/&1,4-
-'.2*1B+>)&+ 42+,(/&+ -./1/;+ 4&+ 4/+ -%1.9%6+2(&
12()*'+&(+-'.%%12*1+42/&4&)&4(2.%+2(9,/B



Organisational change approach 
F'4/+.339(.-'+ 42C(%C1/+ -'.2*1/+ &'.&+0)4%5
&'1+(9*.24/.&4(2E/+ -.3.-4&6+ &(+ -'.%%12*1
*12519D04./15+42/&4&)&4(2.%+9)%1/;+42-%)542*Y
51,(-9.&4/42*+ 91%.&4(2/'43/+ 01&7112
1,3%(611/+ 42+ &'1+ 7(9?3%.-1O+ ,.?42*
7(,12E/+C(4-1/+,(91+3(7198)%+ 42+ &'1
(9*.24/.&4(2O+ 842542*+7.6/+ &(+,.?1+ &'1
(9*.24/.&4(2+,(91+.--()2&.0%1+ &(+7(,12
-%412&/;+ .25+,(91+.,12.0%1+ &(+ &'1+3.9&4-4D
3.&4(2+(8+7(,12+/&.88+ 42+51-4/4(2D,.?42*O
.25+842542*+7.6/+(8+0)4%542*+91%.&4(2/'43/
74&'+ (&'19+ (9*.24/.&4(2/+ &(+ 8)9&'19+ .
*12519D1:).%4&6+.*125.B
U)-'+(8+ &'1+7(9?+(2+(9*.24/.&4(2.%

-'.2*1+ 8(9+*12519+1:).%4&6+'./+.5.3&15
39.-&4-1/+(8+(9*.24/.&4(2.%+51C1%(3,12&
.25+(9*.24/.&4(2.%+ %1.9242*;+3.9&4-)%.9%6
74&'+ 91*.95+ &(+ &'1+ 4,3(9&.2-1+ (8+ &'1
%1.9242*+39(-1//+.25+(8+3.9&4-43.&4(2B
Q9*.24/.&4(2.%+51C1%(3,12&+ &634-.%%6
8(-)/1/+ (2+ 12/)942*+ &'.&+ 428(9,.&4(2
-(%%1-&4(2;+.2.%6/4/+.25+.-&4(2+3%.2242*+.91
3.9&4-43.&(96O+.25+&'191+4/+.+8(-)/+(2+4//)1/
(8+ -(,,)24-.&4(2/+.25+ 91%.&4(2/'43/;+ .25
42-91./42*+ &'1+1:).%4&6+(8+,.2.*19/+.25
/&.88B+>)&;+)2%4?1+ &9.54&4(2.%+(9*.24/.&4(2.%
51C1%(3,12&;+&'1+(9*.24/.&4(2.%+-'.2*1+8(9
*12519+1:).%4&6+.339(.-'+'(%5/+&'.&+.+217
3(%4&4-.%+.%4*2,12&;+7'4-'+12/)91/+&'.&+217
*12519+ 4//)1/+.91+3)&+(2+ &'1+.*125.;+ 4/+ ./
4,3(9&.2&+&(+&'1+-'.2*1+39(-1//+./+9.&4(2.%
.2.%6/4/B+ F'1+ -'.%%12*1+ 4/+ &(+ 51C1%(3
,1&'(5/+ &(+0942*+.0()&+(9*.24/.&4(2.%
-'.2*1+ &'.&+ -(,0421+3(%4&4-/+ .25+3.9&4-4D
3.&4(2+74&'+.2+)2519/&.2542*+(8+ &'1+3.9&
(9*.24/.&4(2/+ -.2+3%.6+ 42+0942*42*+.0()&
1:).%4&6B+ R(9+,.26+39.-&4&4(219/;+ &'4/
,1.2/+ %42?42*+(9*.24/.&4(2.%+ .25+ 81,424/&
&'1(96B
F'1+7(9?+(8+&'1+Z12519+F1.,+.&+>S$K

4/+.+*((5+1H.,3%1+(8+&'4/B#+_4*'&+61.9/+.*(;
&'1+>S$K+*12519+ &1.,+7./+ -'.9*15+74&'
%1.542*+.+ %(2*D&19,+188(9&+ &(+ 4,39(C1
*12519+1:).%4&6;+0(&'+74&'42+>S$K+4&/1%8+./
.2+(9*.24/.&4(2;+.25+42+>S$KE/+39(C4/4(2+(8
/19C4-1/+&(+3((9+9)9.%+7(,12+42+>.2*%.51/'B
<G2+-(2&9./&;+,.26+(9*.24/.&4(2+51C1%(3,12&
<Q`A+ 42&19C12&4(2/+ 8(-)/+ /(%1%6+ (2

(9*.24/.&4(2.%+39(-1//1/BA+F(+.-'41C1+ 4&/
.4,/;+ &'1+*12519+&1.,E/+ 424&4.&4C1+.4,15+&(
-'.2*1+(9*.24/.&4(2.%+2(9,/;+/6/&1,/;+.25
91%.&4(2/'43/B+>S$KE/+ 424&4.&4C1+)/15+.
0./4-+(9*.24/.&4(2.%+51C1%(3,12&+.339(.-'
&(+-'.2*1;+./+()&%4215+1.9%419B+
$8&19+ &7(+61.9/;+ &'1+,(/&+ 4,3(9&.2&

()&-(,1/+7191Y+.+%((/1242*+(8+94*45+3(719
4,0.%.2-1/+74&'42+ &'1+(9*.24/.&4(2O+01&&19
-(,,)24-.&4(2+.-9(//+ %1C1%/+(8+ &'1+'419D
.9-'6O+*91.&19+ /3.-1+ &(+ 9.4/1+.25+54/-)//
L&.0((E+ 4//)1/O+,(91+.&&12&4(2+ &(+7(,12E/
C(4-1/+ .25+ &'149+ 2115/O+ -'.2*1/+ 42
91%.&4(2/'43/+01&7112+7(,12+.25+,12+.25
.-9(//+39(*9.,,42*+ /4%(/+ <2(2D42&1*9.&15
39(*9.,,1/AO+.25+.+91/)%&.2&+ 4,39(C1,12&
42+ &'1+:).%4&6+(8+ &'1+7(9?+12C49(2,12&;
.25+42+39(*9.,,1D91%.&15+39(0%1,+/(%C42*
<4045BAB
](71C19;+ &'1+ 42&19C12&4(2+ 545+ 2(&

/31-484-.%%6+ 8(-)/+(2+>S$KE/+ 91%.&4(2+74&'
-(,,)24&41/;+(9+(2+ &'1+(9*.24/.&4(2E/
3(&12&4.%+./+.2+.*12&+8(9+42/&4&)&4(2.%+-'.2*1O
&'.&+ 4/;+ 4&+545+2(&+ -(221-&+>S$K+ &(+C4%%.*1
7(,12+,1,019/+42+.+7.6+&'.&+-()%5+'.C1
&9.2/8(9,15+ *12519+ 3(719+ 91%.&4(2/
01&7112+&'1+(9*.24/.&4(2+.25+C4%%.*1+7(,12;
.25+74&'42+&'1+-(,,)24&6+.&+%.9*1B

Institutional change for gender equality
G8+()9+(9*.24/.&4(2/+.91+ &(+'1%3+ &9.2/8(9,
/(-4.%+ 42/&4&)&4(2/+ &(+0942*+.0()&+*12519
1:).%4&6;+ .+ 217+ .339(.-'+ 4/+ 211515B
W194()/+:)1/&4(2/+.91+0142*+./?15+.0()&+&'1
1884-.-6+ .25+ ()&-(,1+ (8+ L&9.54&4(2.%E
.339(.-'1/+ &(+,.42/&91.,+*12519+ 42&(
(9*.24/.&4(2/B+P)&&42*+ 4289./&9)-&)91+ 42
3%.-1+ &(+.5C.2-1+7(,12E/+ 42&191/&/+ 4/+2(&
39(C42*+.51:).&1B+ G2-91./42*%6;+71+.91
.7.91+ &'.&+ 188(9&/+ 42+394C.&1+'),.2+ 94*'&/
.25+51C1%(3,12&+(9+3)0%4-+/1-&(9+.*12-41/
&(+ -'.2*1+*12519D04./15+ 42/&4&)&4(2.%+ 9)%1/
'.C1+39(-11515+ <06+.25+ %.9*1A+74&'()&
-(221-&4(2+&(+424&4.&4C1/+&(+/)33(9&+7(,12
&(+,(04%4/1+.25+*4C1+C(4-1+ &(+ &'149+ /'.915
-(2-192/B+ G2+(&'19+7(95/;+ &'1+ L/)33%6E+/451
(8+&'1+42/&4&)&4(2.%+-'.2*1+1:).&4(2+'./+0112
54C(9-15+ 89(,+ &'1+ L51,.25E+ /451+(8+ &'1
1:).&4(2BJ
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Z12519+ .25+ (9*.24/.&4(2.%+ -'.2*1
188(9&/+ .91+.%/(+39(C42*+ 42.51:).&1O+,.26
'.C1+01-(,1+,4915+ 42+ &'1+ 42&94-.-41/+.25
562.,4-/+(8+42&192.%+(9*.24/.&4(2.%+-'.2*1;
.25+42+&'1+39(-1//;+&'1+91.%+3)93(/1+(8+&'1/1
-'.2*1/+ './+ C.24/'15+ 89(,+ /4*'&B+ G2
.554&4(2;+,.26+ /)-'+ 424&4.&4C1/+ 91,.42
)2-(221-&15+&(+&'1+%.9*19+-(2&1H&).%+8(9-1/
&'.&+ .91+ -'.2*42*+7(,12E/+(33(9&)24&41/
.25+ &'91.&/;+,(93'42*+)21:).%+*12519
91%.&4(2/+ 42&(+ 217+ 8(9,/+ 74&'()&
-'.%%12*42*+ &'1+)2519%642*+ 421:).%4&6;+ .25
19(542*+*.42/B+=1+'.C1+/112+&'.&+&'1+12&96
(8+%.9*19+2),019/+(8+7(,12+42&(+51-4/4(2D
,.?42*+ /&9)-&)91/+'./+2(&+ &9.2/8(9,15
14&'19+ &'1+2.&)91+(8+ &'(/1+ /&9)-&)91/+ <42
&19,/+(8+51-4/4(2D,.?42*+3(719;+ &9.2/D
3.912-6;+ .--()2&.04%4&6;+(9+ .--1//404%4&6A;
2(9+ &'1+3(%4-41/+ 1,.2.&42*+ 89(,+ &'1,B
X(4-1+.25+91391/12&.&4(2+5(+2(&+21-1//.94%6
&9.2/%.&1+42&(+428%)12-1B+
=1+-.2+59.7+ &7(+ 4,3(9&.2&+ 4,3%4D

-.&4(2/+ 8(9+()9+7(9?+ 89(,+ &'4/+ .2.%6/4/B"

R49/&;+ (2%6+ &'(/1+7'(+7(9?+ -(2/-4()/%6+ &(
-'.2*1+ /(-4.%+ 9)%1/;+ .25+ &(+ 9154/&940)&1
3(719+.25+394C4%1*1+./+71%%+ ./+ 91/()9-1/;
-.2+ ,.?1+ /4*2484-.2&+ .25+ /)/&.42.0%1
.5C.2-1/+&(7.95+*12519+.25+/(-4.%+ T)/&4-1B
W1-(25;+&(+12.0%1+(9*.24/.&4(2/+&(+-(2&940)&1
&(7.95/+&'4/+39(-1//+(8+/(-4.%+-'.2*1;+ &'16
2115+.+217+.339(.-'+ &(+*12519+ 4//)1/;
7'4-'+91D8(-)/1/+()9+.&&12&4(2+(2&(+&'1+04*
4//)1+V+ &'.&+ 4/;+ &'1+2115+ &(+12/)91+ &'.&+()9
7(9?+'1%3/+ -'.2*1+ /(-4.%+ 42/&4&)&4(2/+ &(
/)33(9&+1:).%4&6+01&7112+7(,12+.25+,12B+
F'1+ LG2/&4&)&4(2.%+K'.2*1+ 8(9+Z12519

_:).%4&6E+ .339(.-'+ 4/+0142*+51C1%(315+ 42
91/3(2/1+ &(+ &'4/B+ G&+'./+3(&12&4.%+ &(+'1%3
(9*.24/.&4(2/+3%.6+.+3.9&+ 42+ -'.%%12*42*
*12519D04./15+2(9,/+.25+C.%)1/+ &'9()*'D
()&+ /(-41&6;+ ./+71%%+ ./+74&'42+ &'1,/1%C1/B+
G&+ %42?/+ &'1+ L/)33%6E+ /451+(8+ &'1+1:).&4(2
<42&192.%+(9*.24/.&4(2.%+ -(,,4&,12&+.25
.-&4(2/+91%.&42*+&(+*12519+421:).%4&6A+&(+&'1
L51,.25E+ /451+ <&'1+09(.5+ 9.2*1+(8+ 188(9&/
.4,15+.&+7(,12E/+,(04%4/.&4(2;+-4&4a12/'43
.25+C(4-1AB+ G&+0942*/+ &'1/1+ &7(+-94&4-.%
54,12/4(2/+0.-?+ &(*1&'19+ 42&(+ &'1+ /.,1

34-&)91B+ W4*2484-.2&;+ /)/&.42.0%1+.5C.2-1/
&(7.95+*12519+.25+ /(-4.%+ T)/&4-1+ -.2+(2%6
01+,.51+06+ 9154/&940)&42*+3(719+ .25
394C4%1*1;+ ./+71%%+ ./+ 91/()9-1/B+$5(3&42*
&'1+.339(.-'+7()%5+12.0%1+(9*.24/.&4(2/
&(+ 12/)91+ &'149+ 7(9?+ -(2&940)&1/+ &(
)3*9.542*+7(,12E/+3(/4&4(2+.25+C(4-1;+2(&
(2%6+ &'149+,.&194.%+ -(254&4(2B+R(-)/42*+(2
&'1+74519+34-&)91+(8+ -'.%%12*42*+)21:).%
*12519+3(719+91%.&4(2/+42+/(-41&6+74%%+8(9-1
.&&12&4(2+ <01-.)/1+(8+ &'149+ 4,3(9&.2-1+ &(
7(,12E/+ 42&191/&/A+(2+.+C.941&6+(8+(9*.24D
/.&4(2.%+ 8(9,/+ 42-%)542*+3)0%4-+ /6/&1,/;
%.0()9+)24(2/;+ .25+3(%4&4-.%+3.9&41/;+ 42
.554&4(2+ &(+ &'1+ /1&+(8+,(91+ &9.54&4(2.%
*(C192.2-1;+51C1%(3,12&+ .25+'),.2
94*'&/+.-&(9/B+
b42?42*+ &'1+ L/)33%6E+/451+(8+ &'1+ 42/&4&)D

&4(2.%+ -'.2*1+1:).&4(2+,(91+ -%1.9%6+ &(+ &'1
L51,.25E+ /451+ 91:)491/+ &'.&+71+*(+016(25
./?42*+'(7+(9*.24/.&4(2.%+C.%)1/;+3(719
91%.&4(2/+.25+39.-&4-1/+2115+ &(+ -'.2*1+ 42
(9519+ &(+.-&4C1%6+ &.?1+(2;+ .25+ 91/3(25+ &(;
&'1+C(4-1+.25+319/31-&4C1/+(8+3((9+7(,12B
=1+2115+&(+./?+.+,(91+39(8()25+:)1/&4(2Y
&'.&+4/;+7'.&+.91+&'1+?16+8)%-9),/+.25+-'.2*1
39(-1//1/+ &'.&+(9*.24/.&4(2/+ -.2+.5(3&;+ &(
12.0%1+ &'1,+ &(+ 42&19.-&+74&'+ &'1+74519
12C49(2,12&+42+.+7.6+&'.&+91/)%&/+42+3(/4&4C1
()&-(,1/+7'4-'+12/)91+T)/&4-1+8(9+7(,12c
R(9+1H.,3%1;+.--()2&.04%4&6+4/+.+?16+8)%-9),
.9()25+7'4-'+71+-.2+1H.,421+42&19.-&4(2/
01&7112+ /)33%6D+.25+51,.25D(9412&15
42&19C12&4(2/;+ .25+.2.%6/1+.25+-'.2*1
3(719+/6/&1,/B
$5(3&42*+ &'4/+217+.339(.-'+ 91:)491/

(9*.24/.&4(2/+&(+./?+/(,1+?16+:)1/&4(2/Y

d $91+39(*9.,,1+/&9.&1*41/+-(2/-4()/%6
51/4*215+&(+-'.2*1+&'1+7.6+91/()9-1/;
3(719;+.25+394C4%1*1+.91+54/&940)&15
01&7112+,12+.25+7(,12+42+&'149
/(-41&41/c

d $91+39(*9.,,1+/&9.&1*41/+-'.2*42*
*12519D04./15+/(-4.%+9)%1/+.25+&'1
42/&4&)&4(2/+&'.&+128(9-1+&'1,;+(C19&%6+
(9+1C12+-(C19&%6c

d $91+(9*.24/.&4(2/+.--()2&.0%1+&(+&'149
-(2/&4&)12-41/+8(9+1:)4&6+.25+*12519
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T)/&4-1+()&-(,1/O+5(+7(,12+'.C1+.
,1.2/+(8+91-()9/1+48+&'16+.91+2(&c

$5591//42*+(2%6+(21+(8+&'1/1+0./4-+-'.2*1/
&'9()*'+.+39(*9.,,1+ 4/+ 42/)884-412&B+R(9
1H.,3%1;+&'1+1./41/&+?425+(8+39(*9.,,1+&(
42/&4*.&1+.25+ 8)25+ 4/+(21+ &'.&+39(,(&1/
-'.2*1/+42+&'1+.--1//+&(+.25+54/&940)&4(2+(8
91/()9-1/B+f1&+ /&9.&1*41/+ &'.&+ .5591//+ &'1
2115+8(9+-'.2*1/+42+3(719+.25+/(-4.%+9)%1/
.91+,(91+ -94&4-.%+ 42+39(,(&42*+3(/4&4C1
-'.2*1+ 42+*12519+ 91%.&4(2/B+ G2+ &'1+.0/12-1
(8+.+-%1.9+8(-)/+(2+*12519+91%.&4(2/+.25+&'1
42/&4&)&4(2/+ &'.&+ /'.31+ &'1,;+39(*9.,,1/
-.2+125+)3+14&'19+91428(9-42*+1H4/&42*+/(-4.%
.99.2*1,12&/;+(9+ -91.&42*+217+,.%1+g%4&1/B
=(9?+ &'.&+ 5(1/+ 2(&+ .5591//+7(,12E/
42&191/&/+.25+*1251915+3(719+91%.&4(2/+74%%
2(&+ .-'41C1+ &9.2/8(9,.&4C1+ /(-4.%+ -'.2*1B
F(+ &)92+ &(+(9*.24/.&4(2/+ &'1,/1%C1/;+(2%6
,(519.&1+*.42/+ 42+*12519+1:).%4&6+'.C1
0112+.-'41C15+01-.)/1+(8+ &'1+ 91/4/&.2-1+(8
,.%1+,.2.*19/;+(9*.24/.&4(2.%+-)%&)91;+.25
%.-?+(8+.--()2&.04%4&6+42-%)542*+,(24&(942*
,1-'.24/,/+.25+,1-'.24/,/+ &(+391C12&
*9.5).%+ 0.-?/%4542*B+ =1+ 01%41C1+ &'.&
(9*.24/.&4(2/+ &'.&+ 42&125+ &(+ -'.2*1+3(719
/&9)-&)91/+.25+04./15+*12519+.25+ /(-4.%
91%.&4(2/+'.C1+ &(+3)&+ &'149+,(216+7'191
&'149+,()&'+ 4/B+F'16+'.C1+ &(+,499(9+ &'1/1
3942-43%1/+ 42+ &'149+ (72+ /&9)-&)91+ .25
8)2-&4(242*+42+(9519+&(+01+1881-&4C1B

Conclusion

F(+-(2-%)51+74&'+.+ -94&4-.%+:)1/&4(2Y+'(7
-.2+71+.%%+51C1%(3+01&&19+)2519/&.2542*/
(8+'(7+&(+&9.2/8(9,+3(719+'419.9-'41/+.25
42/&4&)&4(2.%+ 04./1/+ 1,015515+ 42+ ()9
(9*.24/.&4(2/;+ .25+12.0%1+ &'1,+ &(+01-(,1
,(91+1881-&4C1+12*421/+(8+ /(-4.%+ -'.2*1c
R(9+Z12519+.&+=(9?+V+.+217+*%(0.%+?2(7D
%15*1+.25+-.3.-4&6+0)4%542*+21&7(9?+(2
*12519+.25+42/&4&)&4(2.%+-'.2*1+V+&'4/+4/+&'1
594C42*+:)1/&4(2B+
Z12519+.&+=(9?+4/+-)9912&%6+7(9?42*+42

G254.;+ W()&'+$894-.+.25+b.&42+$,194-.;+ 42
3.9&219/'43+74&'+.+C.941&6+(8+/(-4.%+-'.2*1
(9*.24/.&4(2/+ &(+0)4%5+217+?2(7%15*1+ 8(9

39.-&4-1+ <&'1+ /&9.&1*4-+ LhowsEA;+ /31-484-.%%6
'4*'%4*'&42*+ ?16+ ./31-&/+ (8+ /&9.&1*4-
42&19C12&4(2/+ &'.&+ -'.%%12*1+.25+-'.2*1
3(719+ 91%.&4(2/+ .25+ 39(,(&1+ 01&&19
.--()2&.04%4&6+ &(+7(,12E/+ 42&191/&/B+F'4/
7(9?+ 42C(%C1/+.2.%6/42*+3./&+ 188(9&/+ &(
1881-&+(9*.24/.&4(2.%+-'.2*1+&(+0942*+.0()&
*12519+1:).%4&6B+ G&+ .%/(+ 42C(%C1/+51C1%D
(342*+ 451./+.0()&+'(7+ &(+5(+ &'4/+7(9?
,(91+1881-&4C1%6;+42+.+7.6+&'.&+4/+91%1C.2&+&(
51C1%(342*+ -()2&96+ -(2&1H&/;+ .25+ /(-4.%
-'.2*1+(9*.24/.&4(2/B+=1+74%%+1H.,421+&'1
.//),3&4(2/+.&+ &'1+'1.9&+(8+ L81,424/&E
(9*.24/.&4(2/;+3.9&4-)%.9%6+74&'+ 91*.95+ &(
%1.519/'43+.25+51-4/4(2D,.?42*+39(-1//1/;
.25+./?+L7'.&+'.331215cE+=1+74%%+%((?+8(9
/&(941/+(8+422(C.&4(2;+./+71%%+./+-'.%%12*1/;
9)3&)91/;+.25+-(2&9.54-&4(2/+.&+&'1+21H)/+(8
*12519+1:).%4&6;+(9*.24/.&4(2.%+ 1881-&4C1D
21//+.25+ 42/&4&)&4(2.%+ -'.2*1B+=1+3%.2+ &(
424&4.&1+.-&4(2D%1.9242*+39(-1//1/;+&(+-'.2*1
*12519D04./15+ 42/&4&)&4(2.%+ 9)%1/+ .25
-'.2*1+ (9*.24/.&4(2/B+ F'9()*'+ &'1/1
39(-1//1/;+71+'(31+ &(+51C1%(3+.+ -(%%1-&4C1
C(4-1;+ 9((&15+ 42+ /)--1//8)%+(2D&'1D*9()25
1H319412-1;+ &(+ -'.2*1+ 42&192.&4(2.%
&'42?42*+.25+7(9?+8(9+*12519+1:).%4&6B
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